@ tickettoride

Chalet Host

Reporting to: Resort Manager

Job purpose

Our Chalet Host role is based in our flagship Chalet L'Arclusaz in Meribel Mottaret, where your
primary focus will be to ensure the guests are well cared for. You will work alongside our Chalet
Chef, serving breakfast, afternoon tea and a 4 course dinner with wine. Daily housekeeping tasks
and cleaning, creating a warm and clean atmosphere for our guests to have the best holiday. Any
applicants should have a good level of catering knowledge and experience, being able to help the
Chef out with food preparation where needed.

When:
30 November 2019 - 29th April 2020

Duties and responsibilities

Greeting guests and creating a warm and friendly atmosphere in the chalet at all times
Assist the Chalet Chef in cooking breakfast, afternoon tea and our 4 course dinner menu
Daily cleaning of all bedrooms, bathrooms, communal areas (including laundry areas and
ski room);

e Ensuring the chalet is presented to a very high standard,;
e Weekly Deep Clean and changeover - ensuring Chalet looks at its best
e Keeping Chalet Accounts up to date
e Shopping /Ordering Chalet Food
e Ensuring all guests have the best possible ski holiday experience
e Other resort duties as required
Package
e Competitive Salary
e Travel from London Airport to and from Resort - If you wish to travel to resort in your own
vehicle, we will subsidise this to the value of £100 each way.
e Accommodation in Shared Room in TTR Staff Chalet (if required)
e Insurance
e  Ski Pass & Ski Hire
e Uniform (some generic items will be required)

Personal Skills

Formal training in cookery or attendance at a cookery course advantageous
Previous chalet hosting experience or other catering or hospitality experience
Conscientious, professional and good attention to detail

High standard of personal presentation

Some knowledge of the resort is an advantage

Enthusiasm and ability to stay positive even when tired

Good team player

People person and able to get along with anyone

Passionate about skiing and/ or snowboarding
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Working Hours

You will generally be expected to work mornings (07:15 - 10.45) and evenings (17:30 — 21:00) with one
full day (7:15 - 13:15 then 17:30 - 21:00) of work on changeover day. You can expect to get one full day
and two half days off a week, but must be willing to chip in when required with other roles or to
cover other staff members.
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